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May 22, 2006 11:00 AM US Eastern Timezone 

Triware Networld Systems Donates Network Services to Non-Profit Family Resource 
Center Setting up Microsoft Small Business Server & Cisco Network 

SANTA CLARA, Calif.--(BUSINESS WIRE)--May 22, 2006-- 

 Rio Vista CARE, Inc. Enhances Productivity With New Microsoft Exchange Email Server & Cisco Wireless 
Network Set up and Maintained by Triware Networld Systems  

Triware Networld Systems, a leading Information Technology network service and support provider, today announced its 
donation of network services to Rio Vista CARE, Inc., a counseling and family resource center based in Rio Vista, 
California. The center, which specializes in providing mental health and substance abuse treatment to children and 
families of the Rio Vista community, has enhanced productivity with a new Microsoft Exchange email server and Cisco 
wireless network service set up and maintained by Triware Networld systems free of charge. Triware handled the set up of 
the company's new server with firewall protection, a new email server and a wireless network, all with DSL broadband 
connections. In addition to setting up the company's new system, Triware has committed to providing the center with 
ongoing maintenance services using Triware's 7x24 Service and Support Operation Center, which provides Rio Vista 
CARE with advanced pro-active remote monitoring and management service. 

"At Triware Networld Systems we believe in supporting the community and each year we donate a percentage of our 
profits to local and national non-profit organizations," said Benson Yeung, senior partner for Triware Networld Systems, L.
L.C. "Rio Vista CARE provides an essential service to its community and we are delighted to be able to offer our expertise 
to allow them to maintain the level of service required to fill the needs within their community. This is really a joint effort by 
Microsoft, Cisco Systems, Symantec, Veritas and us. Without the product donations from all these IT leading providers we 
alone would not be able to make all the setup possible." 

"We appreciate Triware's donation of network services which has enhanced our ability to meet our community's needs," 
stated Araminta Blackwelder, executive director of Rio Vista CARE. "The hardware, software and service contributions 
have allowed our staff to more effectively and efficiently support our community." 
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Founded in 1985, Rio Vista CARE is a community-based organization committed to promoting healthy and productive 
lifestyles for youth, adults and families of the Sacramento Delta area. Professional counselors provide individual and 
family counseling, as well as alcohol and drug abuse prevention services to the local schools and community. Over the 
last 21 years they have served over 6200 youth and families. For more information about Rio Vista CARE, contact them at 
707-374-5243. 

Headquartered in Santa Clara, CA, Triware Networld Systems, L.L.C. is a leading computer network related service & 
support provider covering the San Francisco Bay Area. TNS has been highly successful since founded in March 1991, 
with 100% of its business originating from referrals. For more information contact Triware Networld Systems, L.L.C. at 408-
330-8900 or visit their website at www.tns.com. 

Triware Networld Systems is a trademark of Triware Networld Systems, L.L.C. All other trademarks are owned by their 
respective companies.

Contacts 

Triware Networld Systems
Val Cureton, 408-330-8900 ext. 1026
(Press and Industry Analysts)
Fax: 408-330-8778
Val_cureton@tns.com
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