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SANTA CLARA, Calif. -- Triware Networld Systems, a leading Information Technology network 
service and support provider, today announced its partnership with Agility Recovery Solutions, 
of Charlotte, North Carolina, allowing it to offer Triware clients a new IT Service & Support 
package that combines the company’s premier IT network service and support services with 
Agility’s disaster recovery and business continuity services. The partnership, the first of its kind 
in Northern California, will allow Triware to offer its clients a cost effective on-site mobile 
recovery including mobile office space, generators, printers, computers, servers, satellite phone 
and internet connections in the event of business interruption or disaster.  

“We so firmly believe in the value of Agility’s recovery services that we are also an Agility customer,” said 
Benson Yeung, senior partner for Triware Networld Systems, L.L.C. “So not only will this partnership allow us to 
offer our clients this valuable service at a low cost but Triware is covered in the event of business interruption 
giving our clients added confidence that we will still be able to support our own clients in any disaster. Agility has 
a 100 percent success rate. It responded to 17 recoveries following Sept. 11, 2001, and nearly 40 declarations 
in the wake of the 2005 hurricane season, which included Hurricane Katrina.”  

“We believe that any size company should have the security that comes with knowing its business can be up 
and running within a day or two,” stated Andy Boyd, Regional Director for Agility Recovery Solutions. 
“Historically, business continuity was available only to Fortune 1000 companies. Our service has revolutionized 
the disaster recovery and business continuity industries giving all sizes of businesses access to affordable turn-
key disaster recovery and business continuity services. Agility is the only business of its kind to offer this to the 
small and medium-sized enterprise. We are glad to be able to partner with Triware – Benson & his group clearly 
understand the value of such services. We are delighted to have Triware partnering with us in Northern 
California.”  

Triware Networld Systems LLC  

Agility Solutions Corp.  
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Companies
Baptist Memorial Healthcare (8), Brocade (1377), Cisco (1521), CommVault (246), Computer Associates (CA) (569), Dell (912), EMC (2920), Emulex (540), Falconstor (400), 
General Motors (GM) (23), Google (62), Hewlett-Packard (HP) (1755), Hitachi Data Systems (HDS, Hitachi) (1168), IBM (3191), Intel (1109), Iron Mountain (135), Maxtor 
(221), McData (1008), Microsoft (1762), Network Appliance (NetApp) (1211), Overland (221), QLogic (687), Sun Microsystems (Sun, StorageTek) (1939), Symantec (Veritas) 
(1349), Wal-Mart (16), Xiotech (222), Xyratex (123), Yahoo (38)  
 
Content-Addressable Storage (CAS)
Appliances (204), Archiving (2225), Backup (2400), Backup (263), Classification & Search (104), Compliance Assessment (32), Content-Addressable Storage (CAS) (44), 
Data Centers (3394), Disk Arrays (904), Document Management (71), Email Management (110), Equipment (1536), Fibre Channel (98), High-Speed Interconnects 
(InfiniBand, etc.) (496), IP (98), IP SAN (263), IP Storage Networking (161), NAS (1462), NAS Management (470), Network File Management (47), Other Disk-Based Backup 
(549), Partnerships (546), Policy-Based ILM (51), Replication/Mirroring (101), SAN (2017), SAN Extension (40), Services (1022), Software (2003), SRM/SAN Management 
(1360), Switches (555), Tape Libraries (810), Virtual Tape Libraries (116)  
 
Data Security
Compliance Assessment (32), Data Centers (3394), Data Security (289), Hardware/Appliances (270), Security (1808), Security (36), Services (1022), Software (258), 
Software (2003), Storage Consulting (22)  
 
Grid Computing
Appliances (204), Archiving (2225), Backup (263), Backup (2400), Classification & Search (104), Clustering (72), Data Centers (3394), Disaster Recovery (145), Disk Arrays 
(904), Document Management (71), Email Management (110), Enterprise (68), Equipment (1536), Fibre Channel (98), Grid Computing (321), Hardware/Appliances (270), 
HBAs (787), High-Performance Computing (HPC) (236), High-Speed Interconnects (InfiniBand, etc.) (496), IP (98), Network File Management (47), Online Backup (64), 
Optical (42), Other Disk-Based Backup (549), Other Storage Services (274), Replication/Mirroring (101), SAN (2017), SAN Extension (40), SAN Management (43), Security 
(36), Security (1808), Server (184), Services (1022), Software (2003), Software (258), SRM/SAN Management (1360), Switch/Storage (88), Switches (555), Tape Libraries 
(810), Virtualization (464), WAFS (108), WAN Optimizers (189), WAN Storage (20)  
 
Information Lifecycle Management (ILM)
Appliances (204), Archiving (2225), Backup (2400), Backup (263), Classification & Search (104), Clustering (72), Compliance (1377), Compliance Assessment (32), Data 
Centers (3394), Disaster Recovery (145), Disk Arrays (904), Document Management (71), Email Management (110), Equipment (1536), Fibre Channel (98), 
Hardware/Appliances (270), HBAs (787), High-Performance Computing (HPC) (236), High-Speed Interconnects (InfiniBand, etc.) (496), Information Lifecycle Management 
(ILM) (540), IP (98), IP SAN (263), IP Storage Networking (161), Monitoring (8), Multi-Tier Storage (15), NAS (1462), NAS Management (470), Network File Management 
(47), Online Backup (64), Other Disk-Based Backup (549), Other Storage Services (274), Policy-Based ILM (51), Replication/Mirroring (101), SAN (2017), SAN Extension 
(40), SAN Management (43), Security (36), Security (1808), Server (184), Services (1022), Software (258), Software (2003), SRM/SAN Management (1360), Storage 
Consulting (22), Switch/Storage (88), Switches (555), Tape Libraries (810), Virtual Tape Libraries (116), Virtualization (464), WAFS (108), WAN Optimizers (189), WAN 
Storage (20)  
 
ISCSI
Appliances (204), Backup (263), Disk Arrays (904), Equipment (1536), IP (98), IP SAN (263), IP Storage Networking (161), iSCSI (1472), NAS Management (470), Software 
(2003), SRM/SAN Management (1360)  
 
Storage Virtualization
Appliances (204), Backup (263), Disk Arrays (904), Enterprise (68), Equipment (1536), Fibre Channel (98), IP (98), Network File Management (47), SAN (2017), SAN 
Extension (40), Server (184), Software (2003), SRM/SAN Management (1360), Switch/Storage (88), Virtual Tape Libraries (116), Virtualization (464)  
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Appliances (204), Archiving (2225), Backup (263), Backup (2400), Data Centers (3394), Disk Arrays (904), Document Management (71), Equipment (1536), Fibre Channel 
(98), High-Performance Computing (HPC) (236), High-Speed Interconnects (InfiniBand, etc.) (496), IP (98), Metro Storage (7), Network File Management (47), Online Backup 
(64), Optical (42), Other Disk-Based Backup (549), SAN (2017), SAN Extension (40), Server (184), Services (1022), Software (2003), SRM/SAN Management (1360), 
Switch/Storage (88), Switches (555), Thin Provisioning (61), Virtualization (464), WAN Storage (20)  
 
Virtual Tape (VTLs)
Archiving (2225), Backup (263), Backup (2400), Classification & Search (104), Data Centers (3394), Email Management (110), Equipment (1536), Hardware/Appliances 
(270), Network File Management (47), Policy-Based ILM (51), Replication/Mirroring (101), Security (1808), Software (2003), Switch/Storage (88), Tape Libraries (810), Virtual 
Tape Libraries (116), Virtualization (464)  
 
WAN Optimization/WAFS
Appliances (204), Backup (263), Data Centers (3394), Disk Arrays (904), Equipment (1536), Hardware/Appliances (270), High-Performance Computing (HPC) (236), High-
Speed Interconnects (InfiniBand, etc.) (496), IP (98), Metro Storage (7), Online Backup (64), Other Disk-Based Backup (549), Other Storage Services (274), SAN Extension 
(40), SAN Management (43), Security (1808), Services (1022), Software (258), SRM/SAN Management (1360), Switches (555), Tape Libraries (810), WAFS (108), WAN 
Optimizers (189), WAN Storage (20)  
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