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Triware Networld Systems Partners With Agility 
Recovery Solutions Offering Disaster Recovery and 
Business Continuity Services to Clients 
Wednesday June 27, 11:00 am ET 
Partnership Creates New Triware IT Service & Support Package 
Combining Premier IT Network Service & Support With Disaster 
Recovery Coverage  

SANTA CLARA, Calif.--(BUSINESS WIRE)--Triware Networld Systems, a leading Information 
Technology network service and support provider, today announced its partnership with Agility 
Recovery Solutions, of Charlotte, North Carolina, allowing it to offer Triware clients a new IT 
Service & Support package that combines the company's premier IT network service and support 
services with Agility's disaster recovery and business continuity services. The partnership, the 
first of its kind in Northern California, will allow Triware to offer its clients a cost effective on-site 
mobile recovery including mobile office space, generators, printers, computers, servers, satellite 
phone and internet connections in the event of business interruption or disaster. 

"We so firmly believe in the value of 
Agility's recovery services that we are 
also an Agility customer," said Benson 
Yeung, senior partner for Triware 
Networld Systems, L.L.C. "So not only 
will this partnership allow us to offer our 
clients this valuable service at a low cost 
but Triware is covered in the event of 
business interruption giving our clients 
added confidence that we will still be 
able to support our own clients in any 
disaster. Agility has a 100 percent 
success rate. It responded to 17 
recoveries following Sept. 11, 2001, and 
nearly 40 declarations in the wake of the 
2005 hurricane season, which included 
Hurricane Katrina."  

"We believe that any size company 
should have the security that comes with 

knowing its business can be up and running within a day or two," stated Andy Boyd, Regional 
Director for Agility Recovery Solutions. "Historically, business continuity was available only to 
Fortune 1000 companies. Our service has revolutionized the disaster recovery and business 
continuity industries giving all sizes of businesses access to affordable turn-key disaster recovery 
and business continuity services. Agility is the only business of its kind to offer this to the small 
and medium-sized enterprise. We are glad to be able to partner with Triware -- Benson & his 
group clearly understand the value of such services. We are delighted to have Triware partnering 
with us in Northern California."  

Agility provides mobile office recovery in the event of a business interruption or disaster. If an 
Agility member is ever temporarily displaced because of fire, storm, flood or any other disaster, 
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company officials will call on Agility to provide an on-site mobile recovery, which includes mobile 
office space, generators, printers, computers, servers, satellite phone and Internet connections, 
desks, chairs, fax machines and more. Agility's members are operational within 48 hours of 
declaring an interruption. Also, as part of the solution, Agility's members have access to the 
company's $35 million in technology resources to resolve server failures, power outages or any 
other service interruption.  

Agility Recovery Solutions helps businesses restore their operations and recover their people 
after a business interruption like fires, floods, power outages and more. The company's turn-key, 
packaged recovery solutions are available to businesses across North America. Visit 
www.AgilityRecovery.com for more information.  

Headquartered in Santa Clara, CA, Triware Networld Systems, L.L.C. is a leading computer 
network related service & support provider covering the San Francisco Bay Area. TNS has been 
highly successful since founded in March 1991, with 100% of its business originating from 
referrals. For more information contact Triware Networld Systems, L.L.C. at 408-330-8900 or visit 
their website at www.tns.com.  

Triware Networld Systems is a trademark of Triware Networld Systems, L.L.C. All other 
trademarks are owned by their respective companies.  

 
Contact:

Triware Networld Systems, L.L.C. 
Press and Industry Analysts: 
Val Cureton, 408-330-8900 ext. 1226 
Public Relationship Officer 
Fax: 408-330-8778 
Val_cureton@tns.com 
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