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Letter From The Editor:

Welcome to Triware Networld Systems’ twelfth monthly
Newsware, bringing you the latest in Information Technology.
This month’s featured topic is Social Engineering. The damages

caused by Social Engineering is vastly under reported and under-

stood. We hope to share what we know & how to prevent our-
selves being a victim. Again, please feel free to e-mail us with
helpful links, upcoming events, topics you'd like to learn more
about and questions for our engineers. Here at TNS, we like to
wish you happy holidays & have a prosperous New Year.

Write to the Editor

Digital Information Age Deception - Social Engineering

According to estimates by the U.S. Federal Trade Commission (FTC),
social engineering-related issues cost individuals and businesses
approximately $52.6 billion in 2004, & much of that cost is borne by
businesses. Since many incidents of individuals or organizations
being victimized by social engineering are not well publicized, it
may not be an issue that many people think seriously about. But,
whether we are aware of it or not, the issue is widespread, and it
affects about 10 million Americans each year.

More Details

The Scoop: Your Monthly Round-up of Technology in the News

e There are several methods that malicious individual can use to
try to breach the information security defenses of an organiza-
tion. The human approach, often termed Social Engineering, is
one of them... More Details

e  Today, Mitnick is a computer security consultant and has writ-
ten two books, including one on social engineering, his forte...
More Details

e  According to this year’s CSI/FBI survey, more than $30 mil-
lion worth of damage was caused by insiders... More Details

What’s New at Triware Networld Systems, L.L.C.

Triware Networld Systems welcomes our newest clients:
e  Mutual Assistance Network of Del Paso Heights
e  Rusalka Technologies, Inc.

e N8 Systems, Inc.
Check out our latest news releases:

e TNS Partners with RSA Security...
e TNS Warns Clients of Growing Hacks...
e TNS Introduces Affordable IP-Based...

More Details

Around the clock superior
network systems service &

support™!

Helpful Links of the Month

US-CERT: Avoiding Social Engi-
neering
http://www.us-cert.gov

SANS: InfoSec Reading Room
http://www.sans.org

US DOJ: Internet Fraud
http://www.usdoj.gov

Hear the Latest Radioware™

One hundred percent of Triware
Networld Systems’ clients are
generated through referrals
from highly satisfied clients,
partners & friends. Please take
the time to listen to the latest
testimonials. While you’re
there, feel free to listen to our
introduction to the company.

More Details

Mark Your Calendars

01/19 IT Security Seminar at
Triware Networld Systems

More Details

To remove your name from our Newsware list, please click here.
Questions or comments? E-mail us at info@tns.com or call 408-330-8900 x1226.
Click here to visit our Newsware on the web.
© Copyrights Triware Networld Systems, L.L.C. ® 1991-2005
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