Letter From The Editor:

Welcome to Triware Networld Systems’ monthly Newsware,
bringing you the latest in Information Technology. This month’s
featured topic is Social Engineering. The damages caused by
Social Engineering is vastly under reported and understood. We
hope to share what we know & how to prevent ourselves being a
victim. Again, please feel free to e-mail us with helpful links,
upcoming events, topics you'd like to learn more about and
questions for our engineers. Here at TNS, we like to wish you
happy holidays & have a prosperous New Year.

Write to the Editor

Digital Information Age Deception - Social Engineering

According to estimates by the U.S. Federal Trade Commission (FTC),
social engineering-related issues cost individuals and businesses
approximately $52.6 billion in 2004, & much of that cost is borne by
businesses. Since many incidents of individuals or organizations
being victimized by social engineering are not well publicized, it
may not be an issue that many people think seriously about. But,
whether we are aware of it or not, the issue is widespread, and it
affects about 10 million Americans each year.

More Details

The Scoop: Your Monthly Round-up of Technology in the News

e  SANJOSE, Calif.--With a discovery that could some day fun-
damentally alter the scale of mass data storage, nanotechnology
researchers at IBM say they have found... More Details

e  President Obama's first "virtual town hall" in 2009 took a legal-
ize-pot detour. This afternoon, his first... More Details

e "As we continue to grow internationally, we will enter coun-
tries that have different ideas about the contours of freedom of
expression," Twitter said yesterday. "Until now, the only way
we could take account of those countries’ limits was to remove
content globally..."... More Details

What’s New at Triware Networld Systems, L.L.C.

Triware Networld Systems welcomes our newest clients:
e (Cinedigm Digital Cinema Corporation
e  Zircon Corporation

e  Versatile Power, Inc.
Check out our latest news releases:

e Disaster Recovery Applications Drive SMB...
e TNS Announces Cloud Enabled Features for SSOC...
e TNS Announces Successful IT Outsourcing...

More Details

Around the clock superior
network systems service &

support™!

Helpful Links of the Month

US-CERT: Avoiding Social Engi-
neering
http://www.us-cert.gov

SANS: InfoSec Reading Room
http://www.sans.org

US DOJ: Internet Fraud
http://www.usdoj.gov

Hear the Latest Radioware™

One hundred percent of Triware
Networld Systems’ clients are
generated through referrals
from highly satisfied clients,
partners & friends. Please take
the time to listen to the latest
testimonials. While you’re
there, feel free to listen to our
introduction to the company.

More Details

Mark Your Calendars

2/15 Proactive IT Infra-
structure Monitor & Mgmt
Seminar (TNS)... More De-
tails
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